
 

 

 

 

POST OFFICE - FREEPOST Your Comments  

Ref: Barbican Post Office 49-50 Southside Street, Plymouth, PL1 2LD 

Branch 157539 

6th July 2016 

Dear Sir / Madam 

Reference: Barbican Post Office 49-50 Southside Street, Plymouth, PL1 2LD 

I write on behalf of the Association of Barbican Businesses in connection with the proposed closure of 
the Barbican Post Office counter located within the Co-op convenience Store at 49- 50 Southside 
Street, Plymouth, to replace with an integrated open style service point at the general counter. 

The ABB are concerned by the proposed changes to Post Office services. The Barbican is a unique area 
of the city of Plymouth, one of the most popular visitor destinations in the city and a magnet for 
independent businesses. The ABB represents those businesses, members include: bars, restaurants, 
antique centres, galleries, tour operators, attractions and retailers all of whom use some of the Post 
Office facilities for postal transactions, banking services, bureau de change etc. 

It was with great disappointment and alarm that local businesses received the news of the Post 
Offices closure. The current arrangement and opening times work in conjunction with the operation 
of surrounding businesses.  The current staff are extremely helpful and knowledgeable, trained to 
provide these specific services, the Post Office is always busy and there is often queuing for both the 
Post Office and the shop counter. It would therefore seem illogical to combine the two queues to one 
counter as  Post Office transactions can be in depth, of a  personal nature and inappropriate for open 
discussion in a queue waiting to make a quick purchase. 

The proposal states that most existing services will still be available in the new style service. However 
without the appropriate staff to explain and sell these services to the public the Post Office will lose 



business as busy cashiers will not have the knowledge and experience to maximise sales transactions. 
If the new scheme does not prove viable will it too be removed? 

The suggested alternative service provider at St Andrews fails to instil confidence in the proposal. The 
proposal  states that services no longer provided at the Barbican site will need to be accessed from St 
Andrews Cross Post Office, a poorly planned alternative when this office is  also due for closure, 
moving to a franchise in the West End of the City Centre at WH Smith. It is also of concern that 
alternative service provision to that available at the Post Office often requires access to internet and 
associated technologies. The proposal does not appear to take into account the restricted use of such 
technology by the more elderly population, of which a large proportion, make up the local residents. 

The unusual nature of many of the local businesses means they send parcels all over the world which 
takes time and detailed advice to send appropriately.  There is no other banking facility in the 
Barbican; the Post Office is currently a convenient and safe place to make transactions not 
appropriate at an open counter in an impatient queue.  

The Post Office is a vital community facility which the proposal undermines and creates a lack of 
confidence in the service.  

Yours faithfully, 

Benjamin Shearn 

Chair of the Association of Barbican Businesses 
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